SPECIALISTS

OF MASSACHDSETTS

ﬁ ORTHOPAEDIC

DISCRIMINATION IS AGAINST THE LAW

Orthopaedic Specialists of Massachusetts (“OSM”) complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
OSM does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

OSM provides free aids and services to people with disabilities to communicate effectively with
us, such as:

e Qualified sign language interpreters;
e Written information in other formats (large print, audio, accessible electronic formats,
and other formats)

OSM provides free language services to people whose primary language is not English, such as
information written in other languages

If you need these services, contact OSM’s Compliance Officer.

If you believe that OSM has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

OSM’s Compliance Officer: Lisa Doody

Mailing Address: 825 Washington St, Suite 260, Norwood, MA 02062
Telephone number: (781) 769-6720

Fax: (781) 769-0691

Email: lisa.orthomass@gmail.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
OSM’s Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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English

ATTENTION: If you speak English, language assistance
services, free of charge, are available to you.

Call 1-781-769-6720 (TTY: 1-800-439-2370).

Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le
1-781-769-6720 (ATS : 1-800-439-2370).

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicidn
servicios gratuitos de asistencia linglistica.

Llame al 1-781-769-6720 (TTY: 1-800-439-2370).

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare
il numero 1-781-769-6720(TTY: 1-800-439-2370).

Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se
disponiveis servicos linguisticos, gratis. Ligue para
1-769-6720 (TTY: 1-800-439-2370).

St= 01 (Korean)

T st=HE AIEotAl= B2, A A& MHIAE
fz2 0|Zota = USLICH 1-781-769-6720 (TTY: 1-
800-439-2370)H2 2 M3tof FAAIL.

B3 (Chinese)

AR MR AERE

TR R &S E S TR -

SEPEE 1-781-769-6720 (TTY : 1-800-439-2370).

Nu i (Greek)

MPOZOXH: Av phdate eAAnViIKG, otn SlaBeon oag
Bplokovtal unnpeoieg YAWOOLKN G UTTOOTNPLENG, OL OTTOLEG
napéxovral Swpeav. KaAéote 1-781-769-6720 (TTY: 1-800-
439-2370).

Kreyol Ayisyen (French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou
lang ki disponib gratis pou ou. Rele 1-781-769-6720
(TTY: 1-800-439-2370).

Polski (Polish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z
bezptatnej pomocy jezykowej. Zadzwon pod numer 1-781-
769-6720 (TTY: 1-800-439-2370).

Tiéng Vié (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu ho trg
ngdn nglr mién phi danh cho ban. Goi s
1-781-769-6720 (TTY: 1-800-439-2370).

&Y (Hindi)

&1 & 0: g0 39 Oger St g Oar 3maes foaw
FW HL 7T HTAT HaAT¢ 39erse §10] 1-781-769-
6720 (TTY: 1-800-439-2370) UX hiel I |

Boaui(Russian)
BHUMAHMWE: Ecnav Bbl roBOpUTE HA PYCCKOM A3blKe,
TO BaM A0CTYMHbl 6ecnnaTtHble ycayru nepesosa.

3BoHuTe (Tenetann: 1-781-769-6720 1-800-439-2370).

o)l (Gujarati)
0Yoll: A R DRl dletcl &, Al Bot:ney eunt

U6lA Acall dHIRL Hieo Guaed 8. slot A 1-781-
769-6720 (TTY: 1-800-439-2370).

& (Arabic)

a30) 781-769-6720-1 a3 dual  lzpdia & il g
3 ,&dd\ 3’&‘0*‘?‘-5‘ Glazg et ‘sidd\ BEN G AgEIRK)
34 = Ja (800-439-2370-1 (a5 ppad) achla

81 (Cambodian) _ _ j

euwsi: woruisoHORSOW O0iosenl,

oS STwxRos00 ofwBsSSs wonn
A0GOSUIUUI0INHONY GI §itdN0 1-781-769-6720
(TTY: 1-800-439-2370)




